Bradford Medical Supply

467 Norwood Circle

Santa Clara, Ca 95051

Employee Training & Evaluation - Customer Delivery Procedures


Employee Training Procedures for Delivered Rental Equipment
1. Each employee will be given a demonstration of how each item of rental equipment works or is assembled. 
Date of Training







  12/08 12/10 1/10
  12/09


Employee Trained*






    MF
    TB
    JC
    DT


Mobility Scooters








1. Demonstrate powering on & off

2. Mount unit and show how accelerator operates

3. Ride unit and show forward & reverse

4. Charger instruction

Power Wheelchair

1. Demonstrate powering on & off

2. Mount unit and show how the joystick is operated
3. Ride unit and show forward & reverse

4. Disconnect batteries & Stow

5. Demonstrate collapse unit 

6. Charger instructions

Mobility Chair

1. Demonstrate powering on & off

2. Mount unit and show how the joystick is operated

3. Ride unit and show forward & reverse

4. Charger instructions

Knee Walker Demonstration:
1. Collapsible handlebars

2. Hand Brakes

3. Adjustable  handlebars

4. Adjustable  Knee Pads

Hospital Beds

Full Electric Rental Demonstration:
1. Hand Controller Headrest

2. Hand Controller Foot of Bed

3. Hand Controller Bed Elevation

Semi Electric Demonstration:
1. Hand Controller Headrest

2. Hand Controller Foot of Bed

3. Manual Crank Bed Elevation

Wheelchairs and Transport Chairs Demonstration:
1. Hand Brake

2. Collapsibility of Wheelchair

Lift Chair Demonstration:
1. Hand Controller Reclining Position

2. Hand Controller Extended Position

Walkers Demonstration:
1. Collapsibility of Walker

2. Folding Seat

3. Hand Brake

Ramp Demonstration:
1. Collapsibility of Ramp

2. Ramp placement.

Trapeze Demonstration:
1. Demonstrate patient lift

Each client will be given the contract to endorse after these procedures have been demonstrated to ensure these procedures are complied with. 
Date of Training







  12/08 12/10 1/10
  12/09


Employee Trained*






    MF
    TB
    JC
    DT


Employee Training Procedures’ Instructions for cleaning rental beds.

Beds are to be handled by (2) two persons unless frame is separated into 2 parts.

Wear gloves, face mask, with protection goggles when handling or cleaning rental beds,  .

Beds are to be carried to designated cleaning area.

Spray thoroughly with disinfectant.

Tag as clean and let air dry.

Place in designated area ready for rental.

Repeat above procedures for lift chairs.

Repeat procedures for all rental equipment.

Equipment Maintenance Procedure

Fill out fix it-form

Stating what is wrong with equipment.

Sign tag

Tag as broken.
Call manufacture for replacement part, or check parts department for 

     Replacement part.

Make repair according to manufacture directions.

Tag as repaired for management to inspect.

Employee Training Procedure for rental set-up.

All cleaned and deliverable equipment to be placed on left side of vehicle.

All non-clean returned equipment to be placed on right side of vehicle, which is 

Appoint as non-clean.

Call customer on day of scheduled delivery to verify appointment.

Ask customer if any items need to be added such as incontinence pads, sheets, protective undergarments etc.  

When delivering rental equipment, you must be informed where in the home the equipment will be placed for set-up.

Ask where the head of the bed will be place, must be near a receptacle outlet

Set up bed as per manufacture’s procedures.  See attached documents.

Give client a demonstration of how equipment works. 

       This will also check to be sure equipment is in correct working order for clients’ use.

Read attached manufacture’s manual & instructions (see attach pages) 

Give Customer copies of manual and initial in appropriate

Have client sign rental agreement upon delivery. 

Have client sign delivery form showing received of equipment.

*Employees

MF
=   Moses Flores

TB
=   Tristan Bradford

JC
=   Jose Chavez

DT
=   Dennis Tejada

